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410.04 Birth Parent Services – Counseling for Maternity Home Clients Not Considering 

Adoption – Service Provided only at the Request of Florence Crittenton 

Regional Adoption Specialist 

1. Received request for services from Florence Crittenton staff 

2. Provides one counseling session to client or order to explain adoption and ensure that client 

knows it is an available option 

3. Opens case for birth parent services on CPASS if services will be provided 

4. Continues adoption counseling at the client’s request. Completes the case plan with the 

birth parent and signs it, along with the client 

5. Updates CAPSS as necessary 
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