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Customer Service Portal  

During FFY2025, the State Disbursement Unit (SDU) processed 

over $405 M in child support collections. Income withholding 

collections amounted to more than $256 M and 

represent 66% of all collections.*5 

Special Collections5

CSSD collected over $17.9 M in past due child  

support in FFY 2025 through IRS and state tax intercept 

programs5. 

*Includes both IV-D and Non-IV-D collections and distributions; 1 Form OCSS-34 FFY2025; 2 PACSS 3 Form OCSS-157 FFY 2025 4 CSSD calculation Form OCSS-34 and Form 

OCSS-396; 5 SC State Disbursement Unit; 6 SCDSS Dashboard; Some figures are FY2024 

Federal incentives are paid to the 

state and shared by the counties.  

In FFY 2023, South Carolina earned 

more than $6,961,398 in incentives.  

$7.77 collected by the child support program 

for every $1.00 spent4 

In FFY2025, the child support program collected over1 $306 M 

$2.8 B in Child Support collected since the conversion to PACSS 

on October 1, 20185 

Served 217,479 children in 20252  

Total Child Support Caseload  136,279 
Current Assistance:  7,095 

Former Assistance:  58,807 

Never Assistance:  70,337 

South Carolina was ranked #4 in the country for cost-effectiveness in FFY 2025!  

Paternities Established3 21,994 

Orders Established3 5,796 

 

• 89,109 user accounts 

• Over 8.7 M visits 

• Over 1.3 M disbursement and payment histories 

provided to customers 

• Over 100,377 updates to address and employment 

 

Online Application Portal 

• 54,040 Online Applications received since 

June of 2022 

• Over 80% of all applications are now 

online applications 

• English and Spanish versions available  

 


