
Accessing Healthcare for Kids in Foster CareAccessing Healthcare for Kids in Foster Care

Se
le

ct
 H

ea
lt

h
 

O
rg

an
iz

at
io

n
Se

le
ct

 H
ea

lt
h

 
O

rg
an

iz
at

io
n

C
as

e 
W

o
rk

er
 (

Fo
st

er
 C

as
e 

W
o

rk
er

)
C

as
e 

W
o

rk
er

 (
Fo

st
er

 C
as

e 
W

o
rk

er
)

D
H

H
S

D
H

H
S

Fo
st

er
 P

ar
en

t/
 

R
es

id
en

t 
P

ro
vi

de
r

Fo
st

er
 P

ar
en

t/
 

R
es

id
en

t 
P

ro
vi

de
r

Fa
m

ily
 P

re
se

rv
at

io
n 

W
o

rk
er

 
(I

nv
es

ti
ga

to
r)

Fa
m

ily
 P

re
se

rv
at

io
n 

W
o

rk
er

 
(I

nv
es

ti
ga

to
r)

H
e

al
th

 C
ar

e 
Li

as
o

n
H

e
al

th
 C

ar
e 

Li
as

o
n

Se
le

ct
 H

ea
lt

h
 

C
ar

e 
M

an
ag

er
Se

le
ct

 H
ea

lt
h

 
C

ar
e 

M
an

ag
er

B
ir

th
 P

ar
en

t/
 

Fo
st

er
 C

h
ild

B
ir

th
 P

ar
en

t/
 

Fo
st

er
 C

h
ild

PhasePhase

Child enters care

Does the child have a 
Medicaid number?

Child enters into 
CAPSS/  

Opening a Foster 
Care Service Line

Nightly Feed

Assign the child a 
Medicaid Number

No
PayCat is Updated 

(Click here for DHHS 
Sub-Process)

PayCat is Updated 
(Click here for DHHS 

Sub-Process)
Yes

Forward info to 
Case Manager of 

Record

Is name of PCP 
known and 
enrolled in 

SelectHealth?

Send PCP and 
provider ID to Select 

Health

Yes

Connect child with 
provider and 

provide select 
health card

No

Select health auto 
assigns PCP 

(Select Health 
Sub-Process)

Receive Medicaid 
number and send to 

program

Initial foster parent 
receives packet

Ongoing foster 
parent schedules 

initial appointment

Make other 
appointments: 

Medical, Mental, 
Dental

Make BabyNet 
appointment, 

medical, and oral 
screening

Acquire info from 
foster parent about 
medical summary

No
Is child younger than 
age 3, but over age 

1?

Yes

Is child 1 or 
younger?

Child will only get 
BabyNet and initial 

medical

No

Yes

Document in CAPSS 
and fill in record

Was medical info 
acquired from foster 

parent?

Contact PCP to 
acquire medical info

Yes

No

Were all of the 
appointments met?

Yes

No

Follow-up on 
appointments for 

continued care

Follow-up on 
appointments for 

continued care

Are there 
emergent 

issues?

Request 
immunizations and 

vital records info

No

Update and 
document in CAPSS 

Spreadsheet

After Visit 
Summary

Send PCP and 
provider ID to 

Health Care Liason

Medical Event Occurs Call Select Health
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