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Introduction

Effective April 28, 2026, DSS will block all out-of-state and all online EBT transactions.

While these blocks are active, all SC EBT cards will automatically be placed in a “Block High-Risk
Transactions” status. Cards in this status will not be able to complete EBT purchases outside of
South Carolina or online. All in-state purchases will process normally.

South Carolina EBT cardholders will continue to have flexibility and control over their accounts.
If a cardholder needs to make an out-of-state or online purchase, they must first unlock their
card using the ConnectEBT Mobile App, ConnectEBT website (ConnectEBT.com), or by calling
the EBT Customer Service IVR at 1-800-554-5268.

EBT returns - EBT card returns are always allowed, regardless of lock/block status of the EBT
card.

Balance inquiries— EBT card balances will continue to be displayed on all successful EBT
transactions. However, balance inquiries will be blocked at the Point of Sale (POS) device when
attempted from any physical location within a state designated by DSS as high-risk. Internet and
online balance inquiries will also be blocked.

Cardholders will still have access to their balance through the IVR system at all times, regardless
of whether their card is locked, or they are calling from a DSS-blocked high-risk state.

This guide provides step-by-step instructions on how to unlock South Carolina EBT cards using
the mobile app, website, or via telephone.
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Transaction Lock/Unlock Instructions

To unlock a South Carolina EBT card for use in other states and for online purchases, the
cardholder can visit the EBT Cardholder Portal (connectebt.com), use the ConnectEBT Mobile
App or contact the EBT Customer Service Call Center (1-800-554-5268).

EBT Cardholder Portal (connectebt.com)

1. To unlock a South Carolina EBT card, visit the EBT Cardholder Portal at
https://www.connectebt.com/ebtconnect/recipient/SC/.

L@ EBT

[0 States South Carolina 8 Language: English ~

South Carolina EBT Login

Enter your User ID and Passward to access your acoount,

User ID

nter User 1D
Password

nter Password @
Forgot Password? Forgot User ID?
C1Remember me

Login
Don't have an account? Register Now

ostorStolen Cards | Program Materials | FAQs | Other Links

Privacy Policy | Help

2. Enter your User ID and Password, then select “Login.” If you do not have a ConnectEBT
account, select “Register Now” and follow the on-screen instructions.

3. After logging in, the Home Screen will appear. To unlock your EBT card, click the “Card” tab
at the top of the screen. From the dropdown menu, select ”Lock/UnIock Card.”

I esr

Home My Activity v card v Profile v @ Hello, AMES  Logout B

Report Lost/Stolen/Damaged Card

Change PIN
Future Benefits
Lock/Unlock Card

Program

W ([ state: South Carolina @ Language: English ~

Future Benefit Amount Benefit Available Date
No future benefits have been issued.

Client Cards and Balances

Card Number Status Card Issue Date Card Activation Date Freeze Date SNAP Balance

********** 1283 CARD LOCKED FOR HIGH RISK TRANSACTIONS 03/31/2026 $350.00

Total Balance $350.00

Recent Transactions ©

Benefit Type Retailer 7| Locaion | Date |= Settlement 1| Card Number Ending With Transaction Type 1| Debit/Credit ~ Amount 1|
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4. On the Lock/Unlock screen, select the “Unlock My Card” option to allow purchases at all
SNAP-authorized retailers outside of South Carolina and online. Then click “Submit.”

- 7] Lock/Unlock Card ) )
@ EBT ’ % Yot (] 5:2cc: South Carolira @ Language: Englih -

Home My Activi Profile v @ Hello, JAMES Logout [
y ity g

Lock/Unlock Card

Card Number
Card number ending in 1283

Current Status  CARD LOCKED FOR HIGH RISK TRANSACTICNS

Locl/unlock your card by selecting the below options:

@ Unlock My Card ————

O Lock My Card Everywhere

An Emal will be sent to your registerad email address after lock/unlock. If you don't see it, check your junk mal folcer.

Note: Locking your card everywhere will prevent alltypes of purchases including Internet (online) anc at stores. Blocking High Risk transactions will pravent purchases from states that have been identified by your state acency
(AL AKAZ AR CA,CO,CT, DEFL,GA HLID, ILIN JAKS KY,LAMEMDMAMIMN,MS,MO,MTNENY, NH,NJ,NM,NY,NC,ND,OH.OK,OR PA,RISD, TN, TX,UT,UT.VAWAWV,WIWY) and all Interret (orling) transactions.

5. To complete the process, you must choose an auto re-lock option. After selecting your
preferred option, click “Submit” again. Your card will then be successfully unlocked.

Would you like your card to re-lock automatically?

® Re-lock my <ard in 30 minutes

0 Re-lock my card in 60 minutes

O Re-lock my card in 90 minutes

© No (not recommended)

Note: Re-lock times are approximate. It may takes a few extra
minutes <o re-lock your card depending on system availabiliy.

It is not recommended that cardholders keep their card unlocked indefinitely.
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ConnectEBT Mobile App

Download the ConnectEBT Mobile App.
Enter your User ID and Password, then select “LOG IN”. If you have not yet created a
ConnectEBT account, select “Create User Account” and follow the prompts.

ConnectEBT (55) ESPANOL

South Carolina >

User ID

Password

Forgot User ID Forgot Password

O Remember Me

LOG IN

By logging in you agree to our Privacy Policy.

Create User Account

On the Home Screen, select the “Lock/Unlock Card” option at the top screen.

Home LOG OUT

South Carolina EBT Card
Card number ending in 5095
Cardholder: CONDUENTTEST VOUCHER

a Lock/Unl
Card Unlock

E Transactions >

[ Messages

Keep your PIN number secret.
Never share it with anyone.

i ?

Home Settings Help More
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4. On the Lock/Unlock Card screen, select “Unlock My Card”.

€ Lock/Unlock Card

Card Number
Card number ending in 1283

Current Status

Card Locked For High Risk
Transactions

Select one of the following:
() Unlock My Card €¢———
O Lock My Card Everywhere

A confirmation email will be sent to the email
registered on ConnectEBT each time you lock
and unlock your card.

Note : Locking your card everywhere will
lock and prevent online purchases

&2

Home settings Help Mare

5. When the confirmation screen appears, select “OK”. Unlocking the card will allow the
cardholder to make in-store and online purchases with SNAP-authorized retailers in
states other than South Carolina. Online purchase with SNAP-authorized retailers will
also be permitted.

Unlock My Card
Card will be able to be used for
in siore and online purchaio
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6. To complete the process, you must choose an auto re-lock option. After selecting your
preferred option, click “Submit” again. Your card will then be successfully unlocked.

‘Would you like your card to re-
lock automatically?

Re-lock my card in
30 minutes

Re-lock my card in
60 minutes

Re-lock my card in
90 minutes

O No (not recommended)

Note: Re-lock times are approximate.
It may take a few extra minutes to re-
lock your card depending on system
availability.

Cancel

It is not recommended that cardholders keep their card unlocked indefinitely.

Page 8 of 9



EBT Customer Service IVR (1-800-554-5268)

1. Dial 1-800-554-5268.
Enter last 4 digits of card number.
3. Choose your language:
e For English, press 1
e Para Espafiol, oprima 2
Enter your 16-digit EBT card number.
If prompted, complete the security check by entering the random 3- or 4-digit
code announced by the system.
Enter your PIN.
Listen for your balance and any program information.
When you reach the Main Menu, press 7 for lock or unlock your card.
The system will check your current card status.
e If your card is currently UNLOCKED, you will hear an option to lock it. Press 1 to
lock your card.
e If your card is currently LOCKED, you will hear an option to unlock it. Press 1 to
unlock your card.
10. Listen for the confirmation message:
e “Your card has been locked.” or
e “Your card has been unlocked.”
11. After the confirmation, you may press * to return to the main menu, or simply end the
call.

N

v oe

L oo N

Sample phone prompts:

If the card is UNLOCKED:
e “Help protect your card from unauthorized use by locking your card when not in use.”
e  “You can unlock your card any time.”
e “To lock your card now, press 1.”
If the card is LOCKED:
e “Your card is currently locked.”
e “If you would like to unlock your card, press 1.”

Success prompts
e “Your card has been locked. You can unlock your card anytime.”
e “Your card has been unlocked. You can lock your card anytime.”
Failure prompt
If the system cannot complete the request, it may say it is unable to lock or unlock your card at
this time and offer transfer to support.
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