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To enhance the emotional and
social well-being of children in
the least restrictive, most appro-
priate, normalized, community
environment through intensive
case management while promoting
safety, health and permanency.
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MTS: Making the Difference;
One Child at a Time

South Carolina Department of Social Services 
Managed Treatment Services for Children
Divisional Office
800 Dutch Square Blvd., Suite 220, Bldg. D
Columbia, South Carolina 29210
(803) 731-1432   Fax: (803) 731-1632

MANAGED TREATMENT SERVICES OFFICES

REGIONS I/VII
Yvonne Stewart, Regional Director

York Office
Rock Hill, South Carolina
(803) 329-9776
Fax: (803) 329-6553

Midlands Office
Columbia, South Carolina
(803) 376-5374
Fax: (803) 376-5379

Sumter Office
Sumter, South Carolina
(803) 773-0148
Fax: (803) 778-5900

REGION II
Elaine Bailey, Regional Director

Anderson Office
Anderson, South Carolina
(864) 260-2250
Fax: (864) 260-2255

Greenville Office
Greenville, South Carolina
(864) 232-3329
Fax: (864) 232-3511

Spartanburg Office
Spartanburg, South Carolina
(864) 594-4950
Fax: (864) 594-4928

REGIONS III/V
Harold Williams, Regional Director

Bamberg Office
Bamberg, South Carolina
(803) 245-5147
Fax: (803) 245-2184

Aiken Office
Aiken, South Carolina
(803) 641-7645
Fax: (803) 641-7669

REGIONS III/V
Continued

Lexington Office
Columbia, South Carolina
(803) 748-9671
Fax: (803) 748-7362

Greenwood Office
Greenwood, South Carolina
(864) 388-0807
Fax: (864) 388-0492

REGION IV
Gary Martin, Regional Director

Florence Office
Florence, South Carolina
(843) 661-4759
Fax: (843) 661-4796

Bennettsville Office
Bennettsville, South Carolina
(843) 454-9590
Fax: (843) 454-9586

Horry Office
Myrtle Beach, South Carolina
(843) 293-3502
Fax: (843) 293-1334

REGION VI
Pat Patrick, Regional Director

Charleston Office
North Charleston, South
Carolina
(843) 740-1570
Fax: (843) 740-1575

Beaufort Office
Beaufort, South Carolina
(843) 522-3205
Fax: (843) 522-2174

MTS:

• Plan and coordinate services
for children with emotional/
behavioral disorders in DSS
custody.

• Provide intensive case
management.

• Develop individualized services
plans.

• Monitor effectiveness of
services.

• Pursue least restrictive
environment appropriate to
meet treatment needs.
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Through the utilization of intensive case man-
agement services, children and youth with emo-
tional disturbances in DSS custody are provided
appropriate out-of-home therapeutic placement
and other services designed to enhance their emo-
tional and social functioning. Services are planned
and individualized through the collaborative

Intensive case management is utilized to ensure
that services are based upon the youth’s unique needs
as reflected in his/her individualized service plan, and
that the frequency, level and intensity of services are
clinically appropriate to meet those needs.

MTS staff also interface with the Family Court
system and make custody recommendations con-
cerning the best interest of the child. To this end,
birth parents, foster families, relatives and other
involved parties are included in the youth’s Total
Service Plan (TSP). Lastly, MTS regional staff fis-
cally manage and monitor all services on a client-
by-client basis to ensure compliance with the goals
outlined in the youth’s TSP.

All children in DSS custody who are entering
out-of-home care are assessed through an out-of-
home protocol process involving the local mental
health center. The protocol provides a timeline and
associated activities that must take place within 72
hours of a child having been removed from his/her
home.

The intent of the protocol is to address the trau-
ma that a child and family experiences at the time of
the removal. During this process, if a child exhibits
emotional and behavioral difficulties of such inten-
sity that a therapeutic placement appears to be
imminent, the child’s case is referred to the
Interagency System of Caring for Emotionally
Disturbed Children (ISCEDC) Interagency Staffing
Team in the child’s county of custody.

When the protocol assessment indicates that a
child is emotionally disturbed and may require ther-
apeutic placement, or a child in regular foster care
disrupts, the county worker may contact MTS staff
for emergency placement and level of care autho-
rization until an IST can be held to determine eligi-
bility and develop a plan.

Those children with ED who may require out-of-
home treatment placement are staffed by an inter-
agency team to determine eligibility for ISCEDC. A
plan is completed on every child that is staffed. This
plan is implemented and monitored by MTS if the
child is determined ISCEDC eligible and MTS is
the identified lead agency.

Purpose Scope of Services

Screening/Assessment Guidelines

efforts of agencies, providers and family members
with the goal of successful re-integration into the
community and family reunification when possible.
Every effort is made to assure that clients are placed in
clinically appropriate, least restrictive settings that are
located as close to their home communities and fami-
lies as possible.


